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WELCOME TO ARCTIS PRO

History showed us that gaming headsets rarely looked good and sounded
worse, so we made Arctis and put all other headsets on notice. Next, the
audiophiles said that a gaming headset could never stand up to dedicated

headphones, so we made Arctis Pro and changed the game.
Like you, we are esports pros, pubstars, 5am raiders, 1hp heroes, streamers

and dreamers. Your Arctis Pro was forged out of our belief that gaming isn’t
your way to escape reality, it’s your path to rewrite it.

®steelseries



STEELSERIES ENGINE

To enjoy DTS Headphone:X 7.1, GameSense
Integration, and custom lighting effects on your
new Arctis Pro headset, download SteelSeries
Engine at steelseries.com/engine

SOFTWARE REQUIREMENTS

Platforms
Windows 7 +
Mac OS X 10.8 +

120 MB of free hard drive space for installation

* DTS Headphone:X 7.1 Surround available on

Windows only. Software installation required.



find help at support.steelseries.com

PACKAGE CONTENTS

Product Information Guide

Headset

Main Cable

USB ChatMix Dial

Mobile Adapter

SYSTEM REQUIREMENTS /
COMPATIBILITY

PC / Mac

PS4/ VR

Mobile






*Find accessories and replacement parts at steelseries.com
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Ski Goggle Headband*
Airweave Ear Cushion*
Clearcast Microphone
Main Headset Cable*
USB Chatmix Dial
Mobile Adapter”
Microphone Mute Button
Volume Control

Main Cable Jack

Headphone Share Jack




find help at support.steelseries.co




MICROPHONE

Retractable microphone Positioning

%j: top view Position the microphone @ close

to the corner of your mouth with
the flat surface facing you.

@: front view



WINDOWS SYSTEM SETTINGS

p
PLAYBACK DEVICE X RECORDING DEVICE X

“ ARCTIS PRO O ARCTIS PRO

GAME AUDIO \r@ MICROPHONE

SET DEFAULT SET DEFAULT

01 Go to Sound Settings

02 Under ‘Playback’ highlight Arctis Pro

Game Audio and select ‘Set Default’

03 Under 'Recording’ highlight Arctis Pro
Chat and select ‘Set Default’

04 In your VoIP (chat) application select
Arctis Pro Chat Audio as the default
audio device



MAC SYSTEM SETTINGS

eo0o SOUND [ XN SOUND
R —
Arctis Pro Arctis Pro usB

01

02

03

04

Go to System Preferences > Sound

Under ‘Output’ select Arctis Pro

Game Audio
Under ‘Input’ select Arctis Pro Chat

In your VoIP (chat) application select
Arctis Pro Chat Audio as the default

audio device




SKI GOGGLE HEADBAND

accessory headbands available at steelseries.com
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ESPANOL

SteelSeries Engine

Para disfrutar de DTS Headphone:X 7., la
integracion con GameSense y los efectos de
iluminacion personalizados de los nuevos
auriculares Arctis Pro, descarga SteelSeries Engine
en steelseries.com/engine

Contenido del paquete

Gufa de informacién del producto
Auriculares

Cable principal

Disco USB para ChatMix

Adaptador para teléfonos méviles

Requisitos del sistema /#/ Compatibilidad
PC / Mac
PS4/ VR

Teléfono movil

Requisitos del software SteelSeries Engine

Plataformas:
Windows 7 — Windows 10

Mac OS X10.8 - 101

120 MB de espacio libre en el disco duro para la
instalacion

* SteelSeries 7.1 Surround disponible solo en Windows

solicite ayuda en support.steelseries.com

DESCRIPCION GENERAL DEL PRODUCTO
01 Vincha de gafas de ski*

02 Almohadilla AirWeave*

03 Micréfono ClearCast

04 Cable principal de los auriculares*
05 Disco USB para ChatMix

06 Adaptador para teléfonos moviles*
07 Botén para silenciar micréfono

08 Control de volumen

09 Conector de cable principal

10 Conector para compartir auriculares

* Encuentre accesorios y repuestos en
steelseries.com



MICROFONO
Micréfono retractil

Coloque el micréfono cerca de la esquina de su boca
con la superficie plana hacia su rostro.

Ajustes de sistema: Windows
01 Ir a ajustes de sonido

02 En “Reproduccién”, marca Audio para juegos
Arctis Pro y selecciona “Establecer como
predeterminado”

03 En “Grabacion”, marca micréfono Arctis Proy
selecciona “Establecer como predeterminado”

04 En tu aplicacién de VolIP (chat), selecciona Audio
de chat Arctis Pro como dispositivo de audio
predeterminado

Ajustes de sistema: Mac

01 Ve a Preferencias del
sistema > Sonido

02 En “Salida”, selecciona Audio para juegos
Arctis Pro

03 En “Entrada”, selecciona Micréfono Arctis Pro

04 En tu aplicacion de VolP (chat), selecciona Audio
de chat Arctis Pro como dispositivo de audio
predeterminado

CINTA PARA EL CABELLO CON
GAFAS DE ESQUI

Velcro

Apriete o afloje las tiras de velcro de los laterales de la
cinta para lograr el ajuste deseado

Cintas para cabello complementarias disponibles en
steelseries.com
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Windows 7 — Windows 10
Mac OS X 10.8 - 1011
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STEELSERIES ENGINE

Um DTS Headphone:X 7.1, GameSense-Integration
und angepasste Lichteffekte mit deinem Arctis Pro-
Headset zu nutzen, lade die SteelSeries Engine unter
steelseries.com/engine herunter

Paketinhalt
Produktinformationen
Headset
Headset-Kabel

USB ChatMix Stellrad

Adapter fir Mobilgerat

SYSTEMANFORDERUNGEN //
KOMPATIBILITAT

PC / Mac
PS4/ VR

5| SYHE = steelseries.comOl| Al TL5HA 4
et

o> N oo

30 ML Dt

Mobilgerate

Softwareanforderungen fiir die SteelSeries
Engine

Plattformen:
Windows 7 — Windows 10
Mac OS X 10.8 — 1011

120MB freier Speicherplatz fur die Installation

* SteelSeries 7.1 Surround ist nur fur Windows
erhéltlich

Hilfe unter support.steelseries.com

PRODUKTUBERSICHT
01 Skibrillen-Kopfbtigel*
02 AirWeave-Ohrmuschel*
03 ClearCast-Mikrofon

04 Headset-Kabel*

05 USB ChatMix Stellrad



06 Adapter fur Mobilgerat*

07 Mikrofon-Stummtaste

08 Lautstarkeregler

09 Headset-Kabel-Buchse

10 Kopfhorer-Share-Anschluss

* Accessoires und Ersatzteile findest du unter
steelseries.com

MIKROFON
Versenkbares Mikrofon

Positioniere das Mikrofon nahe an deinem
Mundwinkel so, dass die flache Seite zu dir zeigt.

Systemeinstellungen: Windows
01 Zu Sound-Einstellungen

02 Wahle bei ‘Playback’ Arctis Pro Game Audio und
dann ‘Standard’

03 Wahle bei ‘Aufnahme’

Arctis Pro Mikrofon und

dann ‘Standard’

04 Wahle in deiner VolP (Chat) Anwendung
Arctis Pro Chat Audio als das Standard-
Tongerat

Systemeinstellungen: Mac
01 Gehe zu Systemeinstellungen > Sound
02 Wahle unter ‘Ausgabe’ Arctis Pro Game Audio
03 Wahle unter ‘Eingabe’
Arctis Pro Mikrofon

04 Wahle in deiner VolP(Chat) Anwendung Arctis
Pro Chat Audio als das Stadard-Tongeréat

SKIBRILLEN-KOPFBUGEL

Klettverschluss

Ziehe die Klettbander an den Seiten des Kopfbugels
fest oder lockere sie, um eine optimale Passform zu
erreichen.

Zusatzklettbander erhaltlich unter steelseries.com



PYCCKWA

SteelSeries Engine

Yr06b1 Hacnagutbea DTS Headphone:X 7.1,
vHTerpauvei ¢ GameSense 1 NepCOHasbHbIMM
HaCTPOMKaMM OCBELLIEHNS Ha HOBbIX HayLLHMKaX
Arctis Pro, 3arpyawute SteelSeries Engine no agpecy
steelseries.com/engine

CoepXXnmMoe yrnakoBKu

VHCTpYKUMS Mo aKkcnnyataLum

HayLH1Km

OcHoBHoOW Kabenb

USB-konécrko ChatMix

MepexonHuK A1 MOBUIbHBIX YCTPONCTB

CucTtemHble Tpe6oBaHus // COBMECTUMOCTb
MK/ Mac

PS4 /VR

MobunbHble yeTporcTea

CuctemHble Tpe6osaHus MO SteelSeries
Engine

Mnatchopmbl:
Windows 7 — Windows 10
Mac OS X 10.8 - 10.11

120 MB cBOBOAHOIO MeCcTa Ha XXECTKOM ANCKe
L1151 yCTaHOBKM

* OyHKupa SteelSeries 7.1 Surround pabotaet
Tonbko Ha OC Windows

3a nomolLLbio obpalLaiTecs Mo aapecy support.
steelseries.com

Ob U3OENNN

01 JlbpkHOe oronosbe”

02 AmbyLutopb! AirWeave*

03 MukpodoH ClearCast

04 OcHoBHoW kabenb*

05 USB-konécviko ChatMix

06 lMepexoaHnK AN MOBWBbHBIX YCTPONCTB”
07 KHoMka OTKtoHEHNS MMKPOoHa
08 Perynsitop rpoMKocT

09 Pa3bém 19 OCHOBHOrO kabens
10 MHe300 N5t BTOPbIX HAYLLHUKOB

* AKceccyapbl 1 3an4acTt MOXHO KyMuTb Ha canTe
steelseries.com



MWUKPO®OH
BblaBYIKHOM MUKPODOH
MosuuoHnpoBaHe
BU[, CBEPXY

BUA criepean

PacnonoxuTe MnkpooH Boane yrna pra,
MIOCKOV CTOPOHOW K cebe.

CUCTEMHBIE HACTPOWKW: WINDOWS
01 [MepeigunTe K HacTPOVKaM 3ByKa.

02 B paspene «BocnponsseneHvie» Boibepute
«rposoit 3ByK Arctis Pro», a 3atem — «[1o
YMOJTHHMIO».

03 B paspgene «3anuncb» Bblibepute «MUKpodoH
Arctis Pro», a 3aTem —

«[1o yMON4YaHnto».

04 B npunoxxernmn VoIP (4aTe) yctaHoBWTE «3BYK
Yata Arctis Pro» no ymon4aHmto.

FRANCAIS

SteelSeries Engine

Pour profiter de DTS Headphone:X 7.1, de I'intégration
GameSense et des effets d'illumination personnalisés

CUCTEMHBIE HACTPOWKMU: MAC

01 Mepenaute B pasnen «CUCTEMHbIE

HaCTPOMKN > 3ByK».

02 B paspene «Bxof» BbibepuTe «/rpoBoit 3ByK
Arctis Pro».

03 B pasgene «Bbixon» Bblbepute «MUKpodoH
Arctis Pro».

04 B npunoxernn VolP (4aTe) ycTaHOBUTE «3BYK
yara Arctis Pro» no ymonyaxuto.

NbI>XHOE Or0J10BbE HAYLLHUKOB

Jinnyyka
C NOMOLLpo Nvny4ek no 6okam MOXXHO V3MEHUTb
pa3mMep OrosioBbst

[MpucoegnHeHve
HarlpaBneHme npucoegnHeHns HayLH1KOB

JononHUTENbHbIE OrON0BbS MOXHO KyNiTb Ha
cante steelseries.com

sur votre nouveau casque Arctis Pro, téléchargez
SteelSeries Engine a la page suivante : steelseries.
com/engine



Contenu de I’emballage
Guide d'informations produit
Casque

Cable principal

Molette USB ChatMix

Adaptateur mobile

Configuration requise // Compatibilité
PC / Mac

PS4/ VR

Mobile

Configuration requise pour le

logiciel SteelSeries Engine

Plateformes :
Windows 7 — Windows 10
Mac OS X 10.8 - 1011

120 Mo d’espace libre sur le disque dur pour
I'installation

* SteelSeries 7.1 Surround disponible uniquement pour
Windows

aide disponible a I'adresse support.steelseries.com

VUE D’ENSEMBLE DU PRODUIT

01 Serre-téte de masque de ski*

02 Coussinets d'oreille AirWeave*

03 Microphone ClearCast

04 Cable principal du casque*

05 Molette USB ChatMix

06 Adaptateur mobile*

07 Bouton de mise en sourdine du micro
08 Controéle du volume

09 Prise du cable principal

10 Prise de partage du casque

* Accessoires et pieces de rechange disponibles a
I'adresse steelseries.com

MICROPHONE
Micro rétractable
Positionnement
vue de dessus
vue de devant

Placez le micro prés du coin de votre bouche avec la
surface plate vous faisant face.



Configuration systéme: Windows
01 Ouvrir la configuration sonore.

02 Sous «Lecture», activez
«Audio de jeu Arctis Pro» et sélectionnez
«Par défaut».

03 Sous «Enregistrement», activez «Microphone
Arctis Pro» et sélectionnez
«Par défaut» .

0

=

Dans votre application VoIP (de chat),
sélectionnez

«Audio chat Arctis Pro» en tant que périphérique
audio par défaut.

Configuration systéme: Mac

01 Ouvrez «Préférences systeme > Son»

ITALIANO

SteelSeries Engine

Per usufruire di DTS Headphone:X 7.1,
dell'integrazione GameSense e degli effetti luminosi
personalizzati sulle tue nuove cuffie Arctis Pro,
scarica SteelSeries Engine su steelseries.com/engine

02 Sous «Sortie» , sélectionnez « Audio de jeu
Arctis Pro»

03 Sous «Entrée », sélectionnez «Microphone
Arctis Pro»

04 Dans votre application VolIP (de chat),
sélectionnez « Audio chat Arctis Pro » en tant
que périphérique audio par défaut.

SERRE-TETE DE MASQUE DE SKI

Velcro

Serrez ou desserrez les lanieres en Velcro sur les
cotés du serre-téte pour un ajustement optimal

Serre-téte accessoires disponibles a I'adresse
steelseries.com

Contenuto del pacchetto
Guida informazioni sul prodotto
Cuffie

Cavo principale

Barra ChatMix USB



Adattatore per dispositivi mobili
Requisiti di sistema // Compatibilita
PC / Mac

PS4/ VR

Dispositivo mobile

Requisiti del software SteelSeries Engine

Piattaforme:
Windows 7 — Windows 10
Mac OS X 10.8 - 1011

120 MB di spazio libero sul disco fisso per
I'installazione

*SteelSeries 7.1 Surround disponibile solo su Windows

per ricevere assistenza, visita support.steelseries.com

PANORAMICA DEL PRODOTTO
01 Archetto stile occhiali da sci*

02 Cuscinetti AirWeave*

03 Microfono ClearCast

04 Cavo principale delle cuffie*

05 Barra ChatMix USB

06 Adattatore per dispositivi mobili*

07 Pulsante per la disattivazione del microfono
08 Regolazione del volume

09 Ingresso cavo principale

10 Splitter per cuffie

*Puoi trovare accessori e parti di ricambio su
steelseries.com

MICROFONO
Microfono retrattile

Il microfono va posizionato vicino all'angolo della
bocca con la superficie piatta rivolta verso di te.

Impostazioni di sistema: Windows
01 Vai a Impostazioni audio.

02 In “Riproduzione” evidenzia audio del gioco Arctis
Pro quindi seleziona “Impostazioni predefinite”

03 In “Registrazione” evidenzia il microfono Arctis
Pro quindi seleziona “Impostazioni predefinite”

04 Seleziona Arctis Pro Chat Audio come periferica
audio predefinita per la tua applicazione VolP
(chat)



Impostazioni di sistema: Mac

01 apri preferenze di sistema > Audio

02 In “Uscita” seleziona Audio del gioco Arctis Pro
03 In “Ingresso” seleziona Microfono Arctis Pro

04 Seleziona Arctis Pro Chat Audio come periferica
audio predefinita per la tua applicazione VolP
(chat)

PORTUGUES

SteelSeries Engine

Para desfrutar do DTS Headphone:X 71, da
integragdo com o GameSense e dos efeitos
luminosos personalizados do seu headset Arctis Pro,
baixe o SteelSeries Engine em steelseries.com/engine

Conteldo da embalagem
Guia de Informagdes do Produto
Headset

Cabo Principal

Controle USB ChatMix

Adaptador moével

ARCHETTO STILE OCCHIALI DA SCI

Velcro

Stringi o allenta le cinghie di velcro sull'archetto per
ottenere la misura desiderata.

Accessori disponibili su steelseries.com

Requisitos do sistema // Compatibilidade
PC / Mac
PS4/ VR

Dispositivo movel

Requisitos do software SteelSeries Engine

Plataformas:
Windows 7 — Windows 10
Mac OS X 10.8 — 1011

120 MB de espaco livre no disco rigido para a
instalagao

* SteelSeries 7.1 Surround disponivel somente no
Windows

obtenha ajuda em support.steelseries.com



VISAO GERAL DO PRODUTO
01 Faixa de Oculos de Ski *

02 Almofadas de orelha AirWeave*
03 Microfone ClearCast

04 Cabo Principal do Headset*
05 Controle USB ChatMix

06 Adaptador mével*

07 Botao de Mudo do Microfone
08 Controle do Volume

09 Plugue do Cabo Principal

10 Plugue de compartilhar fone

*Encontre acessorios e pegas de reposigao em
steelseries.com

MICROFONE
Microfone retrétil

Posicione o microfone perto do canto da boca, com a
superficie plana voltada para o rosto.

Configuracdes de sistema: Windows

01 Ir para configuragdes de som.

02 Sob “Reproducao” selecione dudio de jogo Arctis
Pro e escolha “Definir padrao”

03 Sob “Gravagao” selecione microfone Arctis Pro e
escolha “Definir padrao”

04 No seu aplicativo de VolP (chat) selecione dudio
de chat Arctis Pro como o
dispositivo de dudio padréo.

Impostazioni di sistema: Mac

01 vé para Preferéncias do sistema > Som

02 Sob “Saida”, selecione audio de jogo Arctis Pro
03 Sob “Entrada”, selecione microfone Arctis Pro

04 No seu aplicativo de VolP (chat) selecione dudio
de chat Arctis Pro como o dispositivo de dudio
padréo.

Velcro

Aperte ou solte as faixas de velcro nos lados da faixa
para chegar no ponto desejado

Faixas disponiveis em steelseries.com



REGULATORY

Federal Communication Commission Interference Statement

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device
may not cause harmful interference, and (2) this device must accept any interference received, including interference
that may cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of
the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential
installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference
to radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged
to try to correct the interference by one of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

- Consult the dealer or an experienced radio/ TV technician for help.

Regions Contact Information

USA SteelSeries ApS., 656 W Randolph St., Suite 3E, Chicago, IL 60661, USA +1312 258 9467

More information and support from https://steelseries.com/

Industry Canada Statement:

This device complies with Industry Canada license-exempt RSS standard(s). Operation is subject to the following two
conditions:

1) this device may not cause interference, and

2) this device must accept any interference, including interference that may cause undesired operation of the device.

Le présent appareil est conforme aux CNR d'Industrie Canada

applicables aux appareils radio exempts de licence. L'exploitation est autorisée aux deux conditions suivantes:

1) I'appareil ne doit pas produire de brouillage, et

2) lutilisateur de I'appareil doit accepter tout brouillage radioélectrique subi, méme si le brouillage est susceptible d'en
compromettre le fonctionnement.

This Class B digital apparatus complies with Canadian ICES-003.
Cet appareil numérique de la classe B est conforme & la norme NMB-003 du Canada.
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Europe - EU Declaration of Conformity

Hereby, SteelSeries ApS. declares that the equipment which is compliance with directive RoHS 2.0
(2015/863/EU), R.E.D (2014/53/EU), EMC Directive (2014/30/EU), and LVD (2014/35/EU) which are issued by
the Commission of the European Community.

The full text of the EU declaration of conformity is available at the following internet address: https://
steelseries.com/

SteelSeries ApS. hereby confirms, to date, based on the feedback from our suppliers indicates that our prod-
ucts shipping to the EU territory comply with REACH (Registration, Evaluation, Authorization, and Restriction

of Chemicals - (EC) 1907/2006) compliance program. We are fully committed to offering REACH compliance

on the products and posting accurate REACH compliance status for the all of products.

UK Declaration of Conformity

Hereby, SteelSeries ApS. declares that the following equipment which is compliance with Electromagnetic Compatibility
Regulations 2016, Electrical Equipment (Safety) Regulations 2016, Radio Equipment Regulations 2017 and The Restric-

tion of the Use of Certain Hazardous Substances in Electrical and Electronic Equipment Regulations 2012 issued by the
Department for Business, Energy& Industrial Strategy.

The full text of the UK declaration of conformity is available at the following internet address: https://steelseries.com/

WEEE

This product must not be disposed of with your other household waste or treat them in compliance with the
local regulations or contact your local city office, your household waste disposal service or the shop where
you purchased the product.

Turkiye Cumhuriyeti: EEE Yonetmeligine Uygundur

Ukraine RoHS:

O6napHaHHs Bianosigae BUMoram TeXHIYHOro PernameHTy LOAO OBMEXEHHS BUKOPUCTaHHS AEeSKNX
HeBe3neyHNX PEYOBUH B €N1EKTPUHHOMY Ta €/1IEKTPOHHOMY OB1aaHaHHi, 3aTBEPAXKEHOrO MOCTAHOBOKO
KabiHeTy MinicTpis Ykpaiku Big 3 rpyaHs 2008 Ne 1057

This product is compliant with requirements of Circular No. 30/2011/TT-BCT Regulations “STIPULATING
TEMPORARILY THE PERMISSIBLE CONTENT LIMITATION OF SOME TOXIC CHEMICALS IN THE ELEC-
TRONIC, ELECTRICAL PRODUCTS”

COREF. BERUBEKESEREEETRBHES(VCCHOELCRED VSR B ERRATEKECT.
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Restriction on Hazardous Substances statement (India)

This product complies with the “India E-waste Rule 2011” and prohibits use of lead, mercury, hexavalent chromium,
polybrominated biphenyls or polybrominated diphenyl ethers in concentrations exceeding 0.1 weight % and 0.01 weight
% for cadmium, except for the exemptions set in Schedule 2 of the Rule.

SteelSeries Products and Australian Consumer Law

Our goods come with guarantees that cannot be excluded under Australian consumer law. You are entitled to a repair,
replacement, or refund for a major failure and compensation for any other reasonably foreseeable loss or damage. You
are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does
not amount to a major failure.

Should your product be defective, you can make a claim under Australian consumer law.

SteelSeries will provide its own remedies equivalent to those remedies in the consumer guarantee provisions of

the Australian Consumer Law at any time within 24 months of the date of purchase. For the avoidance of doubt,
SteelSeries acknowledges that the Australian Consumer Law may provide for remedies beyond 24 months for a number
of its products.

Summary of Australian statutory consumer guarantees

Consumer guarantees in relation to goods

The goods will be of acceptable quality, The goods will be fit for a particular purpose, The goods will match their de-
scription, The goods will match the sample or demonstration model, You have title to the goods, You have undisturbed
possession of the goods, There are no undisclosed securities on the goods.

Consumer guarantees in relation to services



We will provide the services with due care and skill, The services will be fit for a particular purpose, The services will be
provided within a reasonable time.

For SteelSeries-branded goods, in addition to the above, we also guarantee that we will provide repairs or spare parts
for a reasonable time. Under Australian consumer law, the remedy you are entitled to if a product fails to meet a con-
sumer guarantee will depend on whether the failure to comply with the guarantee is major or minor.

Minor failures to comply with a consumer guarantee can normally be fixed or resolved in a reasonable amount of time.
In this case, the seller can choose to offer you a refund, replacement, repair or, in the case of services, resupply. If the
seller does not fix the problem or takes too long, you may be able to get it fixed by someone else and recover the costs
from the seller depending on the circumstances.

Remedies for major failure with goods

Return the product and ask for a refund, Return the product and ask for an identical replacement, or one of similar value
if reasonably available, Keep the product and ask for compensation for the drop in value caused by the problem.
Remedies for major failure with services

Cancel the contract and pay a reasonable amount for the work done, or seek a refund, For money already paid, keep
the contract and negotiate a reduced price for the drop in value of the service — this may mean asking for some of
your money back if you have already paid.

For goods, there is a major failure to comply with a consumer guarantee when:

- You would not have purchased the product if you had known about the problem.

- The product is significantly different from the description, sample or demonstration model you were shown.

- The product is substantially unfit for its normal purpose and cannot easily be made fit within a reasonable time.

- The product is substantially unfit for a purpose that you told the supplier about, and cannot easily be made fit within

a reasonable time.

- The product is unsafe.

For services, there is a major failure to comply with a consumer guarantee when:

- You would not have engaged the service if you had known the nature and extent of the problem.

- The service does not meet the reasonable expectations for that type of service, and the problem cannot be
rectified within a reasonable time.

- You told the supplier that you wanted the service for a specific purpose, which was not fulfilled, and the problem
could not be easily rectified within a reasonable time.

- You told the supplier that you wanted a specific result, yet the service and end result failed to meet your
specifications and could not be easily rectified within a reasonable time.

- The supply of the service has created an unsafe situation.

For information on Australian consumer laws, please visit Australian consumer law website at

http://www.consumerlaw.gov.au.

Importer Name and Address: Ingram Micro Pty LTD / Levell, 61 Dunning Avenue. Rosebery NSW 2018

Telephone technical support: +61-2-9381-6000
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Custom Union Compliance.
(Russia / Belarus / Kazakhstan)

jup—— Direct Current)

Product Name (E RS/ R E#N): Headset (H14/E#1)
Model No. (£U5%/FS): HS-00012
Rated (#£4%/##%): 5V = 500mA

Accessories information (fc{4E&:0/E(HER)

Product Name (FER 78/ 7S #1): Sound Card (S~ /F &)

Model No. (£55/H)S): SC-00006
Made in China chE)E4ES/ chEFIE
Operating Temperature: 0 to + 40 °C.

& ACMA Compliance (Australia/ New-Zealand)



Region Address Telephone

Asia 4F.-4, No. 186, Jian 1st Rd., Zhonghe Dist., New Taipei City 235603, Taiwan +886 2 8227 1999

LR AL PMEE R 1865R41E K42 4

Europe Havneholmen 8, 1 Floor, +45 702 500 75
2450 Copenhagen SV, Denmark

USA 656 W Randolph St., Suite 3E, +1 312 258 9467

Chicago, IL 60661, USA

More information and support from https:/







learn more at steelseries.com



